Quick Links for Dental, Vision, TRS Medical and Caremark:

Dental: http://mybenefitshub.com/lewisvilleisd/2021-2022/Benefit/MetLife/Dental
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one if you choose. Give your provider the
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Vision: http://mybenefitshub.com/lewisvilleisd/2021-2022/Benefit/UHC/Vision

UNITED HEALTHCARE
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Prosider Lockup

TRS ActiveCare: 1-866-355-5999
View Your Account Information Online

Through Blue Access for Members®™ (BAM®M), you and your family have access to online resources filled
with practical and useful information. With BAM, you can:

e Check the status of claims
e Confirm who is covered under your plan

e View and print detailed claim history and information, such as your Explanation of Benefits
(EOBs)

e Locate a provider in your network
e Sign up for emails about new claims activity

e Request a new or replacement ID card or print a temporary one


http://secure-web.cisco.com/16bDGGp-JIq487cAjBwsoW8YtLIO7YhEvnyt_BGtT-g5BIafqK9pgeMZkD0LiGjv2VJ1FDnS7kXv3TxWZyEKB4-6CKljjUgR8zUhmbgs9L5z3rxgp8lJBZF-wuv1ix6La5QG_EFY75nloy2IS-dTcboGaz9aOX96g-ZkznjbUjpfw1SfyPJdwEMGEAkdCH1xXIWOWUgrP_cMhGfzRhtwBU2bDWZohSQDVKT7Qav_zWROqWmgE-eVKLFYw12RTxhe7RB5-tNPO13NNGIR7fqH9D2DNWe9fEr1fgav4PaPeUBpj4oCGzXki5OXMRgnXWOo9l-R4FcGUUnzNdBVIZ1GdJxr4rRehnBUf1dZesu8wPejF78kHKIDeluq-zl8XgINDNDQ682KCBs4AdxOGEMt7mg/http%3A%2F%2Fmybenefitshub.com%2Flewisvilleisd%2F2021-2022%2FBenefit%2FMetLife%2FDental
http://secure-web.cisco.com/1dqRMj4bnXOFDIqZdWx6QimdWDiKGsJjTwnKLYVJUEYLRwyoouSGBgD9T0XbtnWwtQ8qpHQ2T9zd1uXw1FkDLPxM6YZrNdA4l4Y8JSZMHce-uQnUkYWZLjgen922ollr0DrEx7Vm5acFtASvX1CFphhjCwI1i8Sayseo82V6eePb3UTpBPHHkFSGyAwZUeWnXf5s226ppJMqVUBvYyYYPpsvgTadTGHpkTEpQcqzBe8lIFFsQu8il8Vey9O-7MnmDMa0rJpBw33hbJiNPi32hbTu13u28QR1F87WNZ8ygSM_AOtvsA6K_Uo3CRuXijffG1O42jhHyIH4QSQ2gxwZlAJQNfp8qUK_3Cp79vC0JEscCYfESzJ5wxVNot_5Z4U5Ixhq71cup6miKktxKRjpQiw/http%3A%2F%2Fmybenefitshub.com%2Flewisvilleisd%2F2021-2022%2FBenefit%2FUHC%2FVision
https://members.hcsc.net/wps/PA_BAMLogin/bamGateway?corpEntCode=TX1
https://members.hcsc.net/wps/PA_BAMLogin/bamGateway?corpEntCode=TX1

Provider Finder
Hidden Link: Provider Search

Actual Link: https://www.bcbstx.com/trsactivecare/doctors-and-hospitals

BCBSTX App

Download the BCBSTX App to easily access your account information, find a doctor and more! Get the
app by texting BCBSTXAPP to 33633 or download the app in the Apple Store or Google Play.

Go Digital
Email and text options are easy ways to keep track of your health benefits information.
You'll get access to:

e Claims status
e Plan details
e Waysto save

e And more

Hidden Link: Update your preferences today

Actual Link: https://upp.bcbstx.com/

Caremark: 1-866-355-5999
Mobile App Log onto your account and have your ID card at the palm of your hand.

Hidden link: Caremark Mobile App

Actual Mobile App Link:

https://fast.caremark.com/mcontainer/v0/info-caremark-mobile/index.html

Log into Caremark.com and print an ID card.

Hidden link: Temporary ID Card (PDF)

Actual Link: https://www.caremark.com/portal/asset/TRS templD.pdf

Caremark Customer Care:
Employees can contact a Customer Care Rep at 1-866-355-5999

Benefit Administrator Resources


https://www.bcbstx.com/trsactivecare/doctors-and-hospitals
https://www.bcbstx.com/trsactivecare/doctors-and-hospitals
https://apps.apple.com/us/app/find-doctors-find-provider/id573016251
https://play.google.com/store/apps/details?id=com.hcsc.android.providerfindertx&hl=en
https://upp.bcbstx.com/
https://upp.bcbstx.com/
https://fast.caremark.com/mcontainer/v0/info-caremark-mobile/index.html
https://fast.caremark.com/mcontainer/v0/info-caremark-mobile/index.html
https://www.caremark.com/portal/asset/TRS_tempID.pdf
https://www.caremark.com/portal/asset/TRS_tempID.pdf

BA Client Support Team

Call the BA Client Support line at 1-866-355-5999 a representative can assist with ordering a card.

Info.Caremark.com/trsactivecare

BA’s can go to our dedicated TRS website and print a temporary card

Access to ID Cards

Member Resources
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account and have Caremark.comand  Employees can contact
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